City of Durham aetna

Aetna Health Plan Provider Networks
Provider Networks Introduction & Instructions for Online Provider Search

Effective July 1, 2018, City of Durham has a new health plan from Aetna. You can explore the Aetna
provider networks to see that your doctors participate “in-network”. To follow are detailed instructions
for using the Aetna online provider search.

Two Aetna Provider Networks
The new Aetna health plan has two provider networks. You can use both networks at the same time.

1. The smaller network is based on Duke Health and WakeMed. Itis called “(NC) Aetna Whole
Health — Duke Health, WakeMed & THN-Cone Health”. When using this network, you
receive a high level of benefit and your out-of-pocket costs are lower.

2. The larger network is nationwide. Itis called “Aetna Choice POS Il (Open Access)”. When
using this network, you receive a medium level of benefit and your out of pocket costs are
higher than when you use the other network, but lower than when you are “out-of-network”.

Online Provider Search Instructions

1. Go to the following webpage https://www.aetna.com/

2. On the top of the screen, click on the “Find a Doctor” link.
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3. Under the “Not a member yet?” section, click the link titled, “A plan offered by my employer”.

Already a member? Not a member yet?
Log in to find doctors, dentists, hospitals and other providers that accept your Choose the type of plan you're interested in to search for health care
plan. providers that accept it.

Find providers » Plan from an employer »

Plan purchased directly from Aetna or from healthcare.gov >

Find a pharmacy >
Aetna Medicare plan >

Aetna Medicaid plan >



4. Under the “Continue as a guest” section, enter your medical provider’s zip code. You may
adjust the “Look within” slider to increase the search distance around the zip code to include
other offices that the medical provider may have in other nearby zip codes. Click the “Search”
button.
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5. Start your network search using the smaller Aetna network. Select the button to the left of
“(NC) Aetna Whole Health — Duke Health, WakeMed & THN-Cone Health”. Click the
“Continue” button.

Select a Plan
Q

Enter plan name to narrow list below, e.g. Managed Choice

Aetna Whole Health Plans A

(NC) Aetna Whole Health®* - Duke Health, WakeMed
& THN-Cone Health

Aetna Standard Plans

O Aetna Affordable Health Choices® limited benefits
insurance plan (SRC only)

() Aetna Select™




6.

In the search field under “What do you want to search for near...” slowly type your doctor’s last
name. As you type, medical providers with names that match will appear in a drop down box.
Click on your doctor’s name on the drop down list.

If you do NOT see your doctor’s name in the drop down list, skip to step 8 of these instructions.

What do you want to search for near 27511 (Cary, NC) ? change location »

Choose a result below to finish your search °
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Healthcare Providers & Practices
Donna M. Resner DDS - Durham, NC

Donna M. Resner DDS - Wake Forest, NC
Robert J Resnik MD - Cary, NC

The doctor’s listing displays with all of the information you need. Itis not uncommon to find
doctors with the same name, so first verify that the doctor’s address is correct. Then confirm
that your doctor is in the smaller Aetna network with “Maximum Savings”. If the doctor is
your Primary Care Physician (PCP), write down the 7-digit “Provider ID #’. You will need
the number when you complete your open enrollment benefit elections on the City’s new
enrollment system called Employee Navigator.

In network search results for Robert J Resnik MD - Cary, NC near 27511 (Cary, NC)
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Suite 200

See Accepted Plans

Cary, NC 27518
€, (919) 859-2566
Specialties: Internal Medicine - 12 and older

Report Incorrect Information »




If you do not see the doctor’s name that you are looking for, there can be a number of

reasons why:

e The doctor’'s name is spelled differently than you typed it.

e The doctor uses a nickname that you know, but you do not know the doctor’s legal
name used on the search tool. You might call the doctor’s office to verify the name you

should use.

If you do not find your provider in the “(NC) Aetna Whole Health — Duke Health,
WakeMed & THN-Cone Health” network, you can search Aetna’s larger network by changing
the “Selected Plan” to “Aetna Choice POS Il (Open Access)” by clicking on “Change Plan” link.

Already a member? Login to secure site
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Searching by: (NC) Aetna Whole Health

¥ _ Duke Ha
WakeMed & THN-Cone Healtl{ | Change Plan

What do you want to search for near 27511 (Cary, NC) ? change location »

Don't see what you are looking for? Select an item from the guided search below. Also, we only show providers who
participate with Aetna. If you cannot find the provider you are looking for, they may not be participating.

10.The “Change Plan” pop up window opens. Using the scroll bar on the right side of the pop up

window, scroll down to the “Aetna Open Access Plans” heading. Select the button to the left of
“Aetna Choice POS Il (Open Access)”. Click the “Continue” button. The search process is the

same as described in step 6 of these instructions.

Change Plan 0

Select a Plan
Q

Enter plan name to narrow list below, e.g. Managed Choice

(O Aetna MD Bronze, Silver and Gold PPO

Aetna Open Access® Plans

O Aetna Choice® POS (Open Access)

Aetna Choice® POS Il (Open Access)

(O Aetna Health Network Only™ (Open Access)

California Plans: Please read before you search

(O Aetna Health Network Option® (Open Access) v




